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We Had to THINK

CONTACT 
LENS 

EXCELLENCE
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Established  1868
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The  
Patient Journey
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Specialist Services

PRACTICE 
BROCHURE

PUTTING HEALTH FIRST HAS 
NOW BECOME A NUMBER ONE 
PRIORITY FOR PATIENTS AND 
STAFF ALIKE IN EVERY 
PRACTICE 
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New Patient Form: Completed By______________ Date_____________________________ 

This Form will need to be Scanned onto the Patient Record AND emailed to the patient with 
confirmation of their appointment AND New patients Questionaire, OSDI AND Directions to 
the Practice Car Park.   
Completion Date:________________ Initial_____________________  

Name:   
DOB:   
Email:   
Contact Phone: Does Px need a call back (Y/N)?  
Address:   
   
   
   
Post Code:   
Acuitas ID   

 
How did they hear about us? Friend or Family/Internet (Circle appropriate)  

 
What kind of appointment are you looking to book today: (Circle appropriate Appointment)  
1 Eye Examination Only (with Enhanced)  

2 Contact Lens Examination 

a. Simple  

b. Speciality  

(Explain the difference if needed) 

 

3 Binocular Vision Appointment* 

School recommendation Y/ N 

 

4 Myopia Management Appointment  

Previous CL wear? Y / N 

When and where was their last Eye Examination_____________? 

 

5 Dry Eye or Other Speciality Service?  

More Information: 

___________________________________________________________

___________________________________________________________

__________________________________________________________ 

 

6 Unsure – Do they need a phone call with an Optometrist first? 

Time and Day (confirm best contact number) 

________________________________ 

(* - May require a phone consultation with DG first) 

 

 
The Fee for this appointment is £_________ and the deposit today will be £_________.  

Please be aware, we have a 24hr cancellation policy 

 
Provisional Appointment Booked, awaiting Deposit for 

_______________________________________________________________ 

 

Deposit Paid (Y/N) Date:___________________________________________________ 

If any information or the appointment type is incorrect, please contact us at; 

contact@tks-optometrists.co.uk 

01604 714413 

 

TKS New Patient 
History Form 

 
 
 
 

       Patient ID (TKS STAFF ONLY) 
Patient Name: 
DOB: 

• PLEASE CONTINUE ON THE BACK IF YOU REQUIRE MORE SPACE 
 

Eye History;  
(Patching as a child/Accidents/Hospital Visit. 
Have you previously tried contact lenses, what have 
you tried/when)   Lipiflow /IPL  
 
 
 
 
 
 
 
 

Medications; 
(List all, prescribed and over the counter e.g 
Contraceptive Pill or Anti-histamines) 
 
 
 
 
 
 
Allergies to Medicines: 

Eye Prescriptions; 
(Any current eye drops being used or tablets being 
taken to help eye conditions) 
 
 
 
 
 
 
 
 
 

Eye Family History; 
Parents/Siblings/Children - any conditions such as 
Glaucoma, Macula Degeneration, Blindness, Myopia 
(short sighted), Strabismus (‘squint/caste’) 
Keratoconus 

Eye Operations; 
(Such as cataract surgery, laser surgery, retinal or lid 
surgery) 
 
 
 
 
 
 
 

Social History; 
Do you smoke or drink ? - How much/Often? 
Hobbies? 
Sports? 

Medical History; 
Do you or a close family member suffer from general 
(systemic) health conditions such as blood pressure, 
cholesterol, thyroid. 
For kids, were they Full Term and healthy baby (no 
long spell in hospital) 
 
 
 
 
 
 
 

Contact Lens History  
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and  

Patients



Say Hello 
to 

PETER 
The PUSH
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WHYWHY
FOR OUR 

CHILDREN 
AND 

GRANDCHILDREN



SO …PRETTY PLEASE

OUTDOOR PLAY
SCREEN USE

PATIENTS KNOW 
GROWTH CHARTS

• Ian Flitcroft

SUPERTEAM



Axial Length Devices MYOPIA MASTER

Biometry

Refraction

Keratometry

PATIENT EDUCATION

WHAT’S YOUR 
LONGEST AL?

29.06.2023 M.Sc. Optometry| David Kern| OCULUS Optikgeräte GmbH | www.oculus.de 36
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G  R  A  S
Gullstrand Refractive Analysis System

OPTOMETRISTS

YOUR DOMAIN
TALK THEIR LANGUAGE 

TO GET CLINICAL 
INFORMATION

TALKING SO THEY ENJOY 



BE A CLOWN MYOPIA DEMANDS 
MORE CYCLOPLEGIA

How

Why

When

REFRACTION SKILLS
WHICH 

IS 
BETTER

3or 4

elephant or banana

1or21or21or21or21or21or2

56 or 97



BV SKILLS DISCUSSION SKILLS

RAPPORT START EARLY



MANAGEMENT 
OPTIONS

IT’S ALL ABOUT THE 
BLUR

( OR THE CONTRAST)
DIMS

“defocus incorporated multiple segments”

H.A.L.T Technology  
“highly aspheral lenslet target”

REDUCED CONTRAST
SPECTACLES MANAGEMENT OPTIONS

Pharmacology ?%?



MANAGEMENT OPTIONS

Night Time Moulding

BEST ONE 
LINER

MANAGEMENT OPTIONS

Daytime Contact Lenses

CURRENT UK OPTIONS OFF LABEL? RLRL
Repeated Low-Level Red-Light Therapy



WHYWHY
PROFESSIONAL PRIDE

A warm glow

Enjoyment

DO MAGIC

PROFESSIONAL 
DEVELOPMENT

Always looking at the latest options

Always looking at the best options

ENHANCED BUSINESS

@btoptom @tksoptometrists

Social Media



EXAMINATION FEES

More professional time

more frequent dispenses

greater value products

CONTACT LENSES

OrthoK

MiSight

NaturaVue

Empty Heads



MYOPIA MANAGEMENT
CAN BRING JOY

MYOPIA 
MANAGEMENT Examine Your 

Businesstake it to  
SUCCESS

Business 
SUCCESS
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THANK YOU


